How Uisce Éireann can meet customer expectations 
In line with The Commission for Energy Regulation’s consultation paper on Domestic Water Tariff Principles and Proposals dated 17 April 2014 Uisce Éireann should ensure,

· that the customers of Uisce Éireann are provided with the quality of service provided for in an approved code of practice;

· that water services are provided by Uisce Éireann in an economical and efficient manner;

· that Uisce Éireann operates in a commercially viable manner;

· the conservation of water resources; 

· the continuity, safety, security, and sustainability of water services;

· that Uisce Éireann can meet all reasonable demands for water both current and foreseeable;

· the recovery of costs of water services in accordance with Article 9 of the EU Water Framework Directive;

· that Uisce Éireann performs its functions in a manner that will enable the achievement by the State of the environmental objectives of that Directive; 

· that Uisce Éireann performs its functions in an open and transparent manner.

A safe and reliable water supply (INFRASTRUCTURE)

The irony of charging for water - people are willing to accept poor-quality free services, but 'customers' are likely and are right to demand upgrades to services which may cost more than the charges. It is understood that much of Dublin's infrastructure dates back at least a century, hence the 29% losses through leaks and the issue of lead pipes; these issues must surely be addressed as a priority. 

Infrastructure and a new water source for the capital
At Dublin City Council's Corporate Strategy Meeting held on 4th April 2013, the current situation in relation to water supply was discussed. It was decided that a brief report should be forwarded to the members of the City Council concerning the overall strategic position on water for the Dublin region. This report outlined a number of key investments, which are urgently required. The City only has a 1% safety margin of spare capacity – unlike the 10-15% in most Regions. This has lead to significant periods of water shortages in recent years. 
 
The Strategy for the Region involves parallel investment in water storage and treatment, leakage reduction, network rehabilitation and new source development and demand management. Since 1996 this Regional Strategy is being implemented to address decades of underinvestment. The water supply situation in the Dublin Region is very complex and is not amenable to quick fix or single approach solutions.
 
Dublin is blessed with good raw water resources sourced from the main Rivers Liffey and Vartry but these are not inexhaustible.  Current abstractions from the Liffey and Vartry rivers, which supply over 95% of Dublin’s raw water, are close to their sustainable limits and cannot meet future needs. Indeed, climate change projections suggest that future rainfall in the region could reduce significantly with consequences for existing reservoirs.
 
As regards leakage levels the Dublin Region Water Conservation project 1996-2002 reduced leakage from 42.5% to 28% and confirmed that reductions below this would require replacement of significant portions of our ancient Victorian network.  Britain has a very similar water distribution network to ours and it has taken high levels of sustained investment for over 25 years to approach leakage levels of 20% there. In addition, Ireland generally (incl the Dublin Region) has significant leakage on the customer side of the property boundary, which will take many years to bring under control to best practice standards. Investment in replacing these mains has commenced through the Dublin Region Watermain Rehabilitation Project. Over 160 km of mains have already been replaced and additional projects will take place over the coming years as part of the Government funded Water Services Investment Programme. The plans and teams are in place and the Local Authorities have the ability to accelerate this replacement programme depending on funding.
 
In planning for the long-term (2020-2050) future water supply needs of the Dublin & Mid East Regions, there is a scheme, at the planning stage, for use of Shannon Water, via an intermediate raw water cutaway bog storage at a new midlands Water based Eco park. This is only one element in an overall approach which envisages significant additional investments (€400m) to reduce leakage to best practice levels of 20% (a massive challenge) by 2020, combined with the implementation of full domestic metering and charging to reduce personal consumption and domestic household leakage. Only by combining all of these measures can we hope to have a sustainable water supply in the future. An Environmental Impact Assessment is currently being prepared which will look again at all options including the recommended option for this new source to top up the existing sources.
 
Population of the Greater Dublin Area (GDA) in 1960 was 0.9 million. In 2010 it was in excess of 1.5 million and is forecast (by CSO) to exceed 2 million within the next 20-30 years. The underlying 1% to 2% annual increase in population, which has been ongoing for over 50 years, forms the basis of future demand estimates, not the Celtic Tiger rates.  Population projections are based on the GDA Regional Planning Guidelines for 2010 -2022 and on National Spatial Strategy / CSO projections for the post 2022 period. Long term water supply planning is based on these population projections combined with resumption in economic growth, which can be greatly enhanced by ensuring secure sustainable provision of treated water supplies for industry and foreign direct investment wishing to locate in the Dublin, Mid East or Midlands Regions to create jobs.
 
In planning for the future, it is vital that we continue investment in replacing old assets and recognise the value of a continuous water supply. For Dublin as an International City Region and the Midlands to have good capacity of quality water available would make Ireland one of the most attractive locations anywhere in the world for important industries and support job creation. It is a project that benefits not just Dublin but the national economy and is a project of national importance.
Lead pipes in Dublin

There is growing evidence that the scale of problems with lead in drinking water has been under-estimated in Europe and more particularly in Dublin (based on anecdotal evidence- including many constituency queries), due to inadequate monitoring. This is evident in the older districts of towns and cities, where lead pipes can be common.  The range of dangers includes developmental defects in infants and reduced IQ.  It is 'illegal' to have Lead Pipes in use for Drinking Water, European Communities (Drinking Water) (No. 2) Regulations 2007 –S.I No. 278 of 2007) limit the lead concentration to 25μg/l which equates to 25 parts per billion and this limit will be reduced to 10μg/l in 2013, which most of our Councils here have enforced already.  It is standard practice for these Councils to replace Lead Piping with PVC Piping, as per the E.U. Directive.  Many householders in Dublin with lead pipes on their premises need an undertaking from Uisce Eireann that lead pipes will be replaced with no expense to them.

Lead pipes can and should be replaced while the meters are going in but for some reason this did not happen. Uisce Éireann needs to look at implementing a replacement policy when installing meters in the future.

LEAKAGES

There is lack of clarity and concern among the public in relation to paying for water that is leaking out of the pipes. Uisce Éireann have an obligation to fix all leaks and ensure householders are not charged for water they do not consume.  

Regarding the leaks, it is envisaged that Uisce Éireann as a priority would be able to use pressure information from the new meters to trace leaks to specific locations - a big issue has been not knowing where that 29% is leaking out - localizing those leaks and repairing them should be a top priority - and if the meters can't give that type of information then this must be rectified so that future meters can give accurate pressure readings to identify where the leaks are present.

Further, in the last few years’ pipes have frozen every winter, leading to water shortages. If there are changes to infrastructure or best practice guidelines that Uisce Eireann can implement this should be done to prevent the shortages.

'First Fix Free' 
Dublin City Council has been unable to provide Councillors with any details of the “First Fix Free” repair scheme promised to homeowners by Minister Hogan. There are significant leaks on the householders’ side of the network with one pilot project of 220 houses finding 3 houses had leaks equivalent to 90, 60 and 30 houses respectively, i.e. 3 houses were consuming as much as the other 220 houses due to customer side leaks. Uisce Eireann must publish the details of this first fix scheme prior to the charging period commencing. 
ACESS TO INFORMATION

Uisce Éireann should be mandated by the Government to publish annually water-wastage and loss statistics. If more than half of processed and cleaned water is leaking into the soil around the city, that is both environmentally and economically bad and should not be hidden.

Uisce Éireann should also publish and circulate a detailed schedule of waivers if any for the long termed ill, the unemployed and the elderly.  This information could be circulated successfully through the Dept of Social Protection.  It is the lack of information that fuels the fear in most people if people are given the full information of costs in a plain manner without all the industry jargon they can at least try and budget for the costs.

Water re-use in Europe – what do you think?

Uisce Eireann needs to examine the possibility of water re-use so as the cut costs and to address the problem of water scarcity, particularly in the capital with over a handful of water outages in the Dublin City last year alone.

Water re-use is not widespread in Europe. Most wastewater from urban treatment plants is simply flushed out into rivers and lakes. But increasing re-use would help us respond to the increasing problems of water scarcity and drought, while reducing the risk of contamination from wastewater and lowering treatment costs. Re-use of water also has a lower environmental impact than getting it from other sources such as inter-regional water transfers or desalination.
Submissions to Uisce Éireann submitted by Cllr Catherine Ardagh Fianna Fáil’s Spokesperson for Environment and Engineering on Dublin City Council for and on behalf of the Fianna Fáil Group including Cllr David Costello, Cllr Paul McAuliffe and Cllr Frank Kennedy.

